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XA KY HOA DPéc l1ap - Tw do - Hanh phuc
S6: 18 /KH-UBND Ky Hoa, ngay 05 thang02nam 2026
KE HOACH

X4y dung va ap dung HTQLCL theo TCVN ISO 9001:2015 trong co quan, to
chirc thugc hé thong hanh chinh, sy nghié¢p xa Ky Hoa nam 2026

Thuc hién Quyét dinh s 188/KH-SKHCN ngay 26/01/2026 cia S¢ Khoa
hoc va Cong nghé; Uy ban nhan dan xa Ky Hoa xay dung va ap dung HTQLCL
theo TCVN ISO 9001:2015 trong hoat dong ctia cac co quan, to chic hanh chinh,
su nghiép xa Ky Hoa ndm 2026, nhu sau:

I. MUC TIEU, YEU CAU
1. Muc tiéu

- bam bao 100% cac co quan, don vi da xay dung va ap dung hé théng thuc
hién duy tri va céi tién HTQLCL theo TCVN ISO 9001:2015 c6 hi¢u qua.

- Xay dyng mo rong va hoan thién hé thé)n,g quan 1y chat lugng dam bao dap
ung van hanh theo chinh quyén dia phuong hai cap.

- Can bd cong chuc, vién churc tai cadc co quan, don yi trén dia ban xa duoc
nang cao nhan thirc, c¢6 k¥ nang xay dung va tu danh gia vé HTQLCL theo TCVN
ISO 9001:2015 tai cac co quan, don vi.

2. Yéu cau

- bam bao sy tham gia ctua lanh dao va cac can bd, cong chirc, vién chirc,
nguoi lao dong co lién quan trong qua trinh x4y dung, ap dung, duy tri va cai tién
hé théng. Viéc xdy dung va ap dung theo TCVN ISO 9001:2015 tai cic co quan
dam bao thuc chat, hiéu qua, tranh hinh thiec;

- HTQLCL 4p dung tai co quan, don vi phai dap tng cac yéu cau cia TCVN
ISO 9001:2015 trén nguyén tac 100% cac thu tuc hanh chinh thudc thim quyén
giai quyét (néu c6) va 100% céac tha tuc ndi bo giita cac co quan, to chirc thudc hé
théng hanh chinh nha nudc do co quan tiép nhan, giai quyét, cac hoat dong ndi bd
lién quan hoat dong chuyén mén, hd trg hoat dong chuyén moén, cac hoat dong
Khac cta co quan dugc ra soat, xay dung ap dung HTQLCL;

- Ap dung HTQLCL theo TCVN ISO 9001:2015 trong hoat dong cua cac co
quan, t6 chirc thudc hé thong hanh chinh, sy nghiép xa bao gom: Cac ban, nganh

cap X&, cac don vi truc thudc, tram y té, truong hoc cong 1ap (trir bac hoc mam
non).

II. NHIEM VU TRONG TAM

1. Tiép tuc duy tri va cai tién c6 hiéu qua Viéc‘ép dung HTQITCL tal cac co
quan, don vi da xay dung va 4ap dung dam bao y€u cau cua tiéu chuan TCVN ISO



9001:2015;

2. T6 chirc xdy dung md rong va hoan thién hé théng quan 1y ché‘g lugng tai
UBND xa dam bao dap ing van hanh theo chinh quyén dia phuong hai cap.

3. Soat xét, kiém tra va cho y kién ddi véi cac quy trinh ndi bd thu tuc hanh
chinh theo ding cac quy dinh ctia phap luét lién quan, cac quy trinh dugc xay dung
theo huéng t6i wu hoéa qua trinh xur Iy cong viéc, dam bao don gian, d& hiéu, dé
thuc hién;

4. T6 chire kiém tra, danh gia ddi vai viee thuc hién xay dung, ap dung, duy
tri, cai tién HTQLCL theo TCVN ISO 9001:2015 tai cac co quan, don vi trong
nam; Phéi hop 16ng ghép cac cudc kiém tra cai cach hanh chinh dé danh gia chat
luong hé théng;

5. Tang cudng cong tac thong tin, tuyén truyén qua cic phuong tién théng
tin, dai ching, b4o dai, xay dung ban tin, dot cao diém tuyén truyén vé hoat dong
xay dung, ap dung HTQLCL theo TCVN ISO 9001:2015 trong co quan, don vi; Ctr
thanh phan tham gia day du dao tao, tdp huan nang cao nhan thirc, k¥ ning, nghiép
vu vé xay dung, ap dung, duy tri va cai tién HTQLCL cho can b, cong chire, vién
chtrc cac co quan, don vi;

6. Tham muu UBND X4 tiép tuc quan tam, b tri ngudn kinh phi hop 1y cho
viéc xay dung, ap dung, duy tri, cai tién, mo rong HTQLCL theo TCVN ISO
9001:2015 nam 2026.

I11. KINH PHI THUC HIEN

1. Nguén kinh phi: Thuc hién theo phan cip ngan sach.

2. Pinh mirc: Ap dung Thong tu s6 116/2015/TT-BTC ngay 11/8/2015 cua
B¢ Tai chinh quy dinh cdng tac quan 1y tai chinh doi véi viéc tu van, xay dung, ap
dung, duy tri va cdi tien HTQLCL theo tiéu chuan Quoc gia TCVN ISO 9001 vao
hoat dong cua céc co quan, t6 chirc thudc hé thong hanh chinh nha nudc va cac quy
dinh khé&c c0 lién quan trong bo tri, sir dung kinh phi dé thuc hién.

IV. TO CHUC THUC HIEN

1. Phong Van hoda - X4 hoi

- Tham muu Ban hanh Ké hoach xiy dung, ap dung, duy tri, cai tién, mé
rong HTQLCL theo TCVN ISO 9001:2015 tai co quan, don vi trén dia ban nam
2026. bam bao viéc xay dung, ap dung, duy tri, cai tién, m& rong hé thong tai co
quan UBND cap x4, cac truong THCS, trudng tiéu hoc trén dia ban dap tmg yéu
cau TCVN ISO 9001:2015;

- Tham muu chi dao, theo ddi, huéng dan, kiém tra, danh gia tinh hinh ap
dung, duy tri va cai tién H¢ thong quan ly chat lugng theo TCVN ISO 9001:2015
tai cac truong trung hoc co s¢ va truong ti€u hoc trén dia ban thudc trach nhiém
quan ly.
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- Tiép tuc m& rong xay dung quy trinh ndi b lién quan hoat dong chuyén
mon, ho trg hoat dong chuyén moén va cac hoat dong khac nham thyc hién chirc
nang, nhiém vu cua co quan dé ap dung;

- Trude ngay 05/11/2026 hodc dot xuét khi co yéu céu béo céo két qua thuc
hién vé S& tha hoc va Cong ngh¢ dé lam can ctr cham diém cai cach hanh chinh
nam 2026 va tong hop bao cdo UBND xa, S& Khoa hoc va Céng nghé theo quy
dinh.

- Tham muu co quan c6 thim quyén phuong an kinh phi thuc hién ké hoach
theo dung quy dinh.

2. Céac phong, ban, nganh thugc UBND xa

- Chu tri x4y dung va ban hanh K& hoach xay dung, 4p dung, duy tri va cai
tién HTQLCL theo TCVN ISO 9001:2015 tai co quan, don vi thudc trach nhiém
quan ly. Pam bao viéc duy tri, cai tién hé thong tai cc co quan, don vi dép mg
yéu cdu TCVN ISO 9001:2015.

~ - Ra soat, xdy dung cac quy trinh ndi bg thi tuc hanh chinh thudc tham
quyén giai quyet cua don vi hodc thudc thdm quyén quan Iy cua nganh ap dung tai
UBND cap xa dam bao phu hop theo TCVN ISO 9001:2015.

- Tiép tuc md rong xay dung quy trinh ndi bd lién quan hoat dong chuyén
mon, hd tro hoat dong chuyén mon va cac hoat dong khac nham thyc hién chirc
ning, nhiém vu cua co quan dé 4p dung; thyc hién xay dung quy trinh n6i b6 dung
Chung dbi véi cac linh vuc thudc trach nhiém quan 1y dé ap dung cho co quan cip
x4 (néu c0).

Trén day 1a Ké hoach xdy dung va ap dung HTQLCL theo TCVN ISO
9001:2015 tai cac co quan, to chirc thugc hé¢ thong hanh chinh, sy nghiép xa Ky
Hoa nam 2026, giao cac co quan, don vi tap trung trién khai thuc hién./.,,

Noi nhn: TM. UY BAN NHAN DAN
- S& Khoa hoc va Cong nghé (bao céo); KT. CHU TICH

PHO CHU TICH

- Chu tich, cac PCT UBND x&;

- Céc phong, ban, nganh thuoc UBND x4;
- Cac co quan, don vi trén dia ban;

- Luu VT, VHXH.

Lam Anh Duc
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